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Agenda

ÅPublic Discourse 2.0

ÅThe Pareto Principal ïthe 90/10 rule

ÅMeet the Online Influentials

ÅSocial Etiquette of Social Media

ÅExercise

ÅDiscussion/ Q&A
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Source: Advertising Age, 2008
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The Pareto Principal
a.k.a. ñThe 90/10 Ruleò
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ñThe 

Influentialsò 

concept first 

recognized in 

the 1940s.
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ñécomprise 10% of 

the adult online 

populationéò
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ñWe estimate that Online 

Political Citizens are about 7% 

of the populationéò
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