
ñFertilizer is good for the 
grass on my lawn, how can 

it be bad for the grass in 
the river?ò
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Todayôs Presentation

ÅOther peopleôs mistakes

ÅAmericans care a lot about clean water

ÅConfusion

ÅDiffusion

ÅWater Words That Work

ÅExercises

ÅQ&A











Common Mistakes:

ÅCryptic vocabulary

ÅNo call to action

ÅMismatched Message and Audience



Water is a high priority for 
Americans

Gallup Poll, 2004



Water is a high priority for Kentuckians



Water is a high priority for Virginians



Water Still Tops Global 
Warming!



Confusion





ñBiodiversityò





TMDL

Impervious surface

Hydrograph

Nonpoint source pollution

And so forthé

And so oné







ñWatershedò

Photo: Flickr, Fernando Dall Dôaqua





ñWatershedò by Education
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ñWatershedò by Race
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ñWatershedò by Gender
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Who They Trust



Where they get their 
information



Confusion



Diffusion



Goodbye: Mass Media

Hello:ñNonpoint Source 

Informationò



Media Choices are Exploding





Source: Advertising Age, February, 2008



Two Trendwatchers



Recent Trends in News Consumption

Pew Research Center: Trends 2005



ñWatched TV news 
yesterdayò


