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Community and Connection
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~ Good Templars, 1900

Contemporary nonprofit organizations have their roots in associations
of local volunteers who gathered around a shared interest.
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Community and Connection

THE NATIOBNRL BESTSELLER

WALIENIG
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*Rich, dewsc, lelmi ating . . . pasked
wath provecative informatioo h«mhc peial and
paolitical hakers of twentieth-century Americans,
—Alaa Ryam, The New Yook Revsew of Books
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AOur gr o wcapitgl defiaitc i a |
threatens educational performance, safe
neighborhoods, equitable tax collection,
democratic responsiveness, everyday
honesty, and even our health and
happi ness. o

-- Robert Putnam, 2001




Community and Connection

Putnam fingered mass media as the leading cause for the decline of social
capital, noting that TV viewing, in particular, displaces social and civic
behavior and increases feelings of isolation and disempowerment.




Community and Contribution

So what? #1

On one hand, social media Is
bringing people together and
restoring social capital
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Socializing for Justice Meetup Group, 2007




Community and Connection

PEW/INTERNET

PEW INTERNET & AMERICAN LIFE PROIECT

The Strength of
Internet Ties

NThe I nternet helps

The internet and email aid users in
maintaining their social networks and
provide pathways to help when people face

big decisions -- Pew Internet and American Life Project, 2006

January 23, 2008

Jeffrey Boase, Univereity of Torento
John B. Horrlgan, &sscclats Diractor, Pew Internet Project
Barry Wellman, Univarglty of Teronto

Leg Ralnla, Diractor, Pew Intarnset Project
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Community and Connection

So what? #2

On the other hand, social media Is
tearing down the mass media




Poised for Dominance

Yougl'l

Broadcast Yourself™




Poised for Dominance
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Poised for Dominance
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Poised for Dominance

Daily Traffic Rank Trend
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a place for friends
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Community = Loyalty

The New Pork Times | [ WOELELLAIE

a place for friends

Share of Visits

Regulars 50% 23%

Passers-By

Addicts




Examples

ASavvy non-profits are
experimenting with social
medi a campal gnse

Aébexperi mentingé
Aébexperi mentingé

ADid | mention, experimenting?
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YouTube Campaigning

You TUbe Hello, waterwordsthatwork (7 (0) | My Account | History @ | Help | |
Broadcast Yourself ™ Videos Categories Channels Community
l ‘ [ Search J &

Dan Zanes - Holiday Time In Brooklyn

Try out the NEW (beta) version of this page!

Added: November 09, 2006
From: HeiferEndsHunger

B, p When our friends at heifer
(www.heife... (more)

Category Music

to HeiferEndsHunger

From: kwbsystems

uu, O — D Views: 25090

Dan Zanes - Malti - Disney

Rate this video: MGM Studios
* Kk K 04:45
34 ratings From: ibmw007
Views: 10674

Views: 45,967 Comments: 11 Favorited: 94 times
Signing & Singing v/
Rachel & Leah and Dan
Zanes

03:00

Comments & Responses Post a¥ides response From: ienghTX

Views
Show: | sversge (Sorbetien | Help Post a text comment Viewe 1761
PN Dan Zanes interview

Honors: 0 Links: §

Successful fundraiser

New subscribers
Brand builder




