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Water is a high priority for Americans

“I'm going to read you a list of environmental problems. As | read each one, please
tell me if you personally worry about this problem a great deal, a fair amount, only a

little, or not at all. How much do you personally worry about [see below]?"

Great
Deal

"Pollution of drinking water”
"Pollution of rivers, lakes and reservoirs™

"Contamination of soil and water by toxic waste"

"Maintenance of the nation’s supply of fresh water for
household needs”

Air pollution

"Extinction of plant and animal species”
"The loss of tropical rain forests”

“"Damage to the earth’s ozone layer”

"The 'greenhouse effect,’ or global warming”
"Acid rain”

Gallup Poll, 2004
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Water is a high priority for Kentuckians

Kentuckians Rank Environmental Concerns
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repondents rank most important environmental problems

Based on number of votes recelved for top 3 issues.

2002 Online Public Opinion Poll on the Environment
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Water is a high priority for Virginians

FIGURE 1:
Evaluation of the Seriousness of Problems Facing Your Area

lExtNotySor gsw Ser. mNot Ser. DDK!NA

1 G

| !.
27% @ 10% !

1% [~

|

2 N
9% m*
‘,

A lack of affordable health insurance coverage

Pollution of the Chesapeake Bay

FPollution of rivers, lakes and streams

Poorly-planned growth and development

The economy and unemployment

The amount you pay in taxes

The quality of public education
l
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Results of a Recent Survey of Virginia Voters on River and Bay Issues, 2004
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Water tops most other issues

Top Concerns
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Four Crucial Questions

How much of what wetlands
conservationists say and write do everyday
citizens understand?

How often do they actually hear from us,
anyway?

What does the future hold for public
opinion about wetlands conservation?

What does this mean, and what do we do?
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Crucial Question #1

How much of what
wetlands conservationists
say and write do everyday

citizens understand?
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Wetlands loss/water pollution
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Source: Minnesota Report Card on Environmental Literacy
Photo: Flickr, soldiersmediacenter WORDS




Source: Vermonters Awareness of and Attitudes Towards Sprawl Development, 2002
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—

nNnWater shedb?o

Source: A Survey of Chesapeake Bay Watershed Residents, 2002
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Source: Kentucky's 2004 Survey of Environmental Knowledge, Attitudes, and Behaviors, 2004
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National Geographic Launches Project to Promote Protection of U.S. Rivers, 2001
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Whi ch meanseé

They lack confidence
INn themselves
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Low Confidence in their Knowledge

Figure 1-15: Self-Assessed Knowledge of Environmental Issues, by Year

Percentage responding
2000 6 24
1999 5 25
1998 5 27
1997 R 30
1996 5 32
1995 - 32

Ouestion wording: In general, how much do you fee! you know about environmgntal Issues and problems
- Would you say you know a lot, ¢ fair amount, only a little, or practicaliy nothig2

Sources: NEETF & Roper, 1995-2001
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Low Confidence In their Knowledge
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'Everyday American Citizens:

High concern, low
knowledge

Struggle with what you
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Crucial Question #2

How often do they
actually hear from
us, anyway?
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Where they get their information

Figure 1-14: Major Sources of Environmental

Information
Mode 2000 | 2001 For the past 30 years, most
Television 593 633 American citizens have
Newspapers 573 sos gotten most of their
Environmental groups Information about nature

protection and pollution

Product packaging 2% control from the news media
Government 27% n/a
Internet 19% 23%
Your children 16% 11%
Large companies 13% n/a

Sources: Roper, 2000 and 2001 WORDS

Understanding Environmental Literacy in America and Making it a Reality, 2005 W/{,RK
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AiRead a news maga?2Z|]
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Latest Hews: Techs buckle under Microsoft, Wal-Mart helps Dow

~ Time Inc. to Eliminate Nearly 300 Magazine

Jobs

TV has lowest-rated week ever ;
&

Wednesday, July 12, 2006; Posted: 8:42 a.m. EDT (12:42 GMT)
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Layotfs imminent at The Philadelphia
Inquirer

A
By Katharine 0. Seelye Published: January 3, 2007 .
MEWY ¥ORK: The Philadelphia Inguirer was expected to announce &= E-Mail Article }
<

*

Wednesday that it would lay off B8 to 71 employees, ar abaout 17
percent of the newsraom staff, just seven manths after a group of local

di Listen to Article

. . . . = Prinker-Friend|
business executives took aver the newspaper and its sister !

publication, The Daily Mews. W 3-Column Format
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At the same news ¢cons
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NEndangered

speci es
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Recap: Recent Trends

Citizens have come to rely on news
media for information about wetlands
and related matters

And now the news media itself is in
deep & %$#@!

This may be contributing to
complacency about environmental

Issues
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"Crucial Question #3

What does the
future hold?
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Daily Traffic Rank Trend
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Daily Traffic Rank Trend
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Daily Traffic Rank Trend
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"Recap: What the future holds

The Internet generally i and
community-powered websites
particularly -- will continue to steal
attention from traditional news media
websites

There will be fewer professional
journalists to translate our shop talk
into something that everyday citizens

can understand.
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Crucial Question #4

What does it mean,
and what do we do?
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Yo “ Tu hE facebook

Broadcast Yourself ™ fl ick r I

iimyspane.cnm.:

a place for friends
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If you YouTube script says:

Nl f VDOT doesnot
all that new impervious
surface will cause so much
non-point source pollution
that it will jeopardize our

bi odi versity.o
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Most YouTube viewers will hear:
NIl i doesnot st,0p

all that new
will cause so much

that it will jeopardize our
0
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ir YouTube script says:

Everybody need
alfEordabl e o
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Water Words
That Work
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“Water Words That Work

1. Nature protection /. Family & Children

2. Pollution control 8. Safe

3. Enough Clean Water 9. Trends

4. Wildlife 10. Make a Difference
Conservation 11. It affects you

5. Future Generations 12, What you can do
6. Healthy

WORDS
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Water Words That Work

13. Working together 19. Balance

14. Save Money 20. Planning Ahead
15. Accountability 21. Responsible
16. Corporations 22. Freedom

17. Choice 23. Investment

18. Fair 24. Law

WORDS
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What do these words have in common?

Everybody understands them
because they paint the big
picture

Everybody relates to them
because they are emotional i
evoking values, behavior, and
experience with authority
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If you YouTube script says:

Nl f VDOT doesnot
all that new impervious
surface will cause so much
non-point source pollution
that it will jeopardize our

bi odi versity.o
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~ Your YouTube script should say:

Say no to overdevelopment. Say
yes to clean water for future
generations.

WCRK



-~ Where do we find that list?

http://waterwordsthatwork.com
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